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Responsible Lending means that Bankwest and the Lender must make reasonable inquiries about the customer's requirements, objectives and financial situation. We must then take reasonable steps to ensure that any changes to the initial application do not lead to a credit contract that is classified as 'unsuitable' for the customer
Bankwest requires you to complete this form for all home loan rework applications relating to: Primary Purpose, Loans extending into retirement or after 67, Foreseeable Changes in Circumstances, Product or Features changes. The processing of this loan will not proceed until this form has been completed in full.
Section 1
Are there any conflicts between any of the loan features requested by the customer? 
Having discussed these conflicts and the priorities of the applicant(s) please provide details in the box below: 
Do the applicant(s) have any other requirements and objectives, not already stated which may affect whether this loan is suitable including whether there are any particular personal circumstances of the applicant(s) not documented in any previous responses that are relevant to the loan features               
that have been requested.
Please provide details in the box below:
Please provide a concise summary of the applicant(s) requirements and objectives and why the particular type of loan was chosen to meet those requirements and objectives.
Section 2 - Reason for rework
Reason for Rework? (can be more than one reason)
Section
- Add / Remove / Change product
Original Product 
 New product 
Loan Purpose
      Loan amount
Total
1. Repayment Type  
2. Interest Type  
3. Offset  
4. Introductory Rate  
5. Early Repayment  
6. Redraw Facility  
Fixed
Reason(s) for Selection:
Comments / Details
Variable
Reason(s) for Selection:
Comments / Details
Principal and Interest
Reason(s) for Selection:
Comments / Details
Interest Only
Reason(s) for Selection:
Comments / Details
Interest in Advance
Reason(s) for Selection:
Comments / Details
Interest Capitalised
Reason(s) for Selection:
Comments / Details
Line of Credit / Equity Line
Reason(s) for Selection:
Comments / Details
Offset
Reason(s) for Selection:
Comments / Details
Early Repayment
Reason(s) for Selection:
Comments / Details
Redraw
Reason(s) for Selection:
Comments / Details
Reason for Refinance or Debt Consolidation   
Wants to reduce number of lenders / consolidate debts
Dissatisfied with other financial institution
Greater flexibility / extra or specific loan features under new loan
Other (please provide details)
Comments / Details
Exit Fee Applies?
Estimated Exit Fee Amount  $
Is Exit Fee amount greater than 10% of loan?
If “Yes”, has the customer been advised and still wants to proceed?      
Section
- Change in loan term
Applicant
Lending into retirement payment plan (please check all that apply):
Comments / Details
Applicant
Lending into retirement payment plan (please check all that apply):
Comments / Details
Notifications
Refinance & Debt Consolidation
I have discussed that if it increases the term of the loan, this may cause the applicant(s) to pay more interest and mean the applicant(s) equity in the property builds up at a slower rate. Each applicant appears to understand and wants to proceed.
I have discussed with the applicant(s) that they may end up paying more interest, particularly if the applicant(s) incurs further credit card, personal loan or car debt after consolidating existing debts. 
The applicant(s) appears to understand and wants to proceed. 
Fixed
This is a housing loan where the annual percentage rate (interest rate) is fixed over a set period. Repayments will be fixed for the fixed interest rate period. You will be restricted in your ability to make surplus repayments or extra lump sum payments. 
If variable interest rates fall you will not have your rate reduced and so will not enjoy the lower borrowing costs available to customers paying variable rates. Your rate stays the same for the fixed period. 
You may have to pay an excess repayment fee if you make excess repayments that exceed the minimum repayments required during the fixed interest rate period.
You may not have the ability to redraw or fully utilise an offset account to reduce interest
There is the possibility of expensive break costs if, during the fixed interest rate period applicant(s):
Repay loan in full;Switch to another product of loan type;Make additional repayments;Sell the property; orSeek further funds. Your rate may change between the time of application and the time of drawdown if you have elected not to cap the rate as part of the application.
Variable
A variable rate loan is a housing loan where the interest rate varies to reflect market conditions. The interest rate will normally vary with changes to the base rate of the Reserve Bank and reflects changing costs on the credit markets. You will pay less if the interest rate falls and pay more if interest rates rise as repayments will vary accordingly. 
Principal and Interest
Loans with principal and interest (P&I) repayments are designed to be paid off over the selected loan term. P&I repayments are generally calculated on a monthly basis over the term of the loan and incorporate an amount of principal that in effect repays the loan principal over the loan term and the amount of interest based on the home loan interest rate and balance
Interest Only 
Interest only loans have an initial period where repayments do not reduce the principal of the loan then change to a final period of Principal and Interest (P&I) repayments. Interest only loans have the following characteristics:
Not repaying the loan principal will result in higher P&I repayments, after the Interest Only (IO) period, compared to a full term P&I loanHigher interest rates than P&IMore expensive over the loan life compared to a P&I loanLower potential for equity building during the IO period as the principal is not reducingPotential tax consideration if it’s an investment loan (you should seek your own professional financial advice specific to your individual needs)
Principal and Interest 
Loans with principal and interest (P&I) repayments are designed to be paid off over the selected loan term. P&I repayments are generally calculated on a monthly basis over the term of the loan and incorporate an amount of principal that in effect repays the loan principal over the loan term and the amount of interest based on the home loan interest rate and balance. 
Interest Capitalised 
If you take a bridging loan where interest is capitalised you will not be required to make any repayments of principal or interest until a security property is sold. During this time, interest will be charged on the full amount of the principal and any interest amounts which have been debited to the loan though. If the security property is sold for a lesser amount than the debt, the shortfall will need to be paid to close the existing loan. 
Line of Credit / Equity Line 
With the Equity Line Product, repayments are only required once the loan is fully drawn. Thereafter, this becomes an interest only loan which means that you are only required to pay the interest each month. If you just pay the interest off your loan, you will not be reducing your loan amount (i.e. the principal) and may therefore pay more overall compared to a Principal and Interest loan. Higher interest rates may apply to the Equity Line Product as compared to a principal and interest loan.
Offset 
There is an offset information sheet available at:
https://www.bankwest.com.au/content/dam/bankwest/documents/legal-library/PDS_20140715-100203.pdf
Redraw 
Lender may charge fees for each redraw. Each redraw may be subject to the lender’s discretion 
Superannuation
Current superannuation balances may rise or fall in value. 
Use of Superannuation funds may have impact on their future projected income stream. 
Use of Superannuation funds may impact future lifestyle. 
Finance of Motor Vehicle, Boat, Caravan, Trailer etc 
The goods being financed / refinanced may not hold their value for as long as the remaining term of the loan and so the applicant(s) may be paying for those goods beyond their useful lifespan and value. Additionally, the applicant(s) may not be in a position to finance the replacement of those goods if the term exceeds the lifespan of the goods.
The applicant(s) that they may end up paying more interest compared to taking the loan over a shorter term more in line with the useful life of the goods. A separate loan, with a shorter term, for the part of the loan required for the purpose of the goods has been discussed.
Confirmation by broker or on behalf of the bank
By submitting this form, I confirm that it represents the conversation(s) that I have had with the customer, that I have explained the products and changes to the customer and they have indicated that they want to proceed.
The applicant(s) appears to understand and wants to proceed.  
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